
 
 
 
  
 
 
 

 

 

 

Complaint Cycle of Process – Level Two Complaints 
 

 
An appeal komiti will be formed including the Board Chair and members of the board who will hear your complaint, review the material and documentation and make a final decision.

If that is exhausted and fails to reach a level of satisfaction the Kaihautu will call the korero to an end advise you of the final stage of appeal.

If you are not agreeable  a  hui will be set up to further korero and every effort will be made to source a satisfactory resolution.

The reaction and resolution will be activated and the matter closed

If you agree with the reaction and resolution suggested , you will advise the Kaihautu

The Kaihautu will inform you of the reactions and resolution for your response.

The Kaihautu will  contact you advising you of the timings and process within 5 days

Follow the instructions of the Form and submit to A3K

Contact A3K and request a Complaint Form

You feel aggrieved and wish to make a complaint

A3K 
A3 KAITIAKI LTD. 
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